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ØPurpose 

ØMethodology

ØInterpreting and Understanding 
Community Survey Results

ØInterpreting and Understanding 
Business Survey Results

ØDiscussion 

Agenda
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ØTo assess satisfaction with the delivery of major city 
services and to help determine priorities for the 
community as part of the City’s ongoing planning process.

ØTo be able to measure trends over time

ØTo gather input from residents/businesses to help set 
priorities  

ØTo compare Branson’s performance with other 
communities 

ØTo have defendable data

Purpose
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Ø Branson Community Survey
Ø Five (5) pages long
Ø Mailed to a random sample of Branson households
Ø Could be completed by mail or online
Ø Total of 409 residents completed the survey
Ø Confidence level: 95%, Margin of error: +/- 4.8%

Ø Branson Business Survey
Ø Four (4) pages long
Ø Total of 201 businesses completed the survey
Ø Confidence level: 95%, Margin of error: +/- 6.9%

Ø Benchmarking Data

Ø 911 Effect
Ø Trending Anomalies

Ø GIS Mapping

Methodology

44



Location of  Branson Respondents
(Boundaries Show Census Block Groups)
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Interpreting and Understanding
Community Survey Results

2021 City of Branson Community Survey

6



Overall Satisfaction with Major 
Categories of City Services

2021 Branson Community Survey
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Overall Satisfaction with Items that 
Influence the Perception of the City

2021 Branson Community Survey
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Importance Satisfaction Analysis

2021 Branson Community Survey
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Q5-10. Quality of City recreation programs for seniorsQ5-10. Quality of City recreation programs for seniors
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Q12-7. Adequacy of City street lighting
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Interpreting and Understanding 
Business Survey Results

2021 City of Branson Business Survey
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Overall Satisfaction with Major 
Categories of City Services

2021 Branson Business Survey
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Importance Satisfaction Analysis

2021 Branson Business Survey
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Thank You
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